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Premium Support Services

Synopsys Software 
Integrity Group provides 
supporting resources 
and services aimed to 
maximize the full value 
out of all Synopsys 
AppSec tools.

Synopsys is committed to customer success. As a leading vendor in the AppSec 
industry for both R&D investment and development, Synopsys provides customers 
with continuous innovation and the highest levels of support across the full suite of 
Synopsys AppSec tools. 

Beyond providing complimentary Standard Support, Synopsys also offers Premium 
Support programs to meet customer needs and expectations. 

Premium Support programs are available to customers in need of a higher level of 
availability and responsiveness.

Premium Support programs
For customers with mission-critical or distributed development environments, 
Synopsys can provide additional support coverage hours through Premium Support 
programs. In addition to the capabilities delivered by Standard Support, Premium 
Support provides greater levels of coverage and enhanced service-level objectives 
(SLO) for critical issues.

Synopsys provides supporting resources and services to maximize the full value of 
Synopsys AppSec tools. This table compares Premium Support tiers.

Premium Support Premium Plus Support
Increased coverage to 24/5 Increased coverage to 24/7

P1 SLO 4 hours P1 SLO 4 hours

Prioritized case management Prioritized case management

https://twitter.com/SW_Integrity
https://www.facebook.com/SynopsysSoftwareIntegrity
https://www.youtube.com/channel/UC0I_hKR1E-Ty0roBUEQN4Ww
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http://www.synopsys.com/software


https://twitter.com/SynopsysAppsec
https://www.facebook.com/SynopsysSoftwareIntegrity
https://www.youtube.com/channel/UC0I_hKR1E-Ty0roBUEQN4Ww
https://www.linkedin.com/showcase/7944784/
http://www.synopsys.com/software
http://www.synopsys.com/software
http://www.synopsys.com/copyright.html

